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A guide to completing a

Family Group Conference referral
Please see notes below to assist you in completing the referral

In order to provide an efficient service please 

complete all information requested on the form
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· Family name : Provide details of the main family surname/s

· Name : Provide the full name of the child as their surname may differ from their parents.

· Legal Status  : This should include details of Court Orders in place; CP Plans; voluntary accommodation etc and dates when this measure took affect.
· Framework ID : Enter the Framework ID number for each of the named children

· Home address : Provide details of the child’s permanent home address. The parental home and not a placement address.

· Current address : This should be the address where the child/young person currently resides. This could be a looked after placement, family member or friend’s address.

· Race/ Ethnicity :  Provide as much information as possible so that appropriate consideration can be given to cultural requirements.

· Communication : Indicate the family’s first language and whether translation or interpreting services are needed to aid communication. This should include information for deaf or hearing impaired individuals.

· Child/ Parent agreement to the referral : Please note that an FGC is family led and requires voluntary participation from the family. Therefore it is imperative that the referral is discussed and agreed with the family and that they understand why the referral is being made. 

An adult or agency with PR (parental responsibility) will need to give their consent for family members to be contacted and their personal information discussed. Please ensure that the parent/carer signs page 1  & 3 of the referral form to evidence this consent.

· Social Worker/ Manager contact details & availability : Provide full contact details and let us know dates of planned leave/ duty/ training commitments so that these dates can be avoided. There is an expectation that the supervising Manager will attend the meeting or at the very least, they will need to be contactable via telephone for the duration of the meeting.
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· Reason for the referral : Indicate why an FGC referral is being made. These reasons should be supported by the concerns that you are asking the family to address.

· Family/ Friends contact details : For the purpose of an FGC ‘Family’ is given the widest interpretation and can include any relatives, friends, neighbours and even church leaders. 

Provide full contact details for those listed. Any address should include a postcode. Each person listed should be made aware that you are providing their details for an FGC referral and you should include brief details of their view of the current situation. Add additional rows to the table if needed.

· Professionals/ Information givers : Provide contact details of all professionals that are working with the family and are relevant to the referral. Indicate who they are working with and if they have current involvement.
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· Description of the current situation : Provide a brief summary/overview of the facts and key incidents that have led to the current situation. 

· Concerns for the family to address : These are the concerns for the referrer (agency) e.g. mums alcoholism impacting on her ability to parent. It is important that the concerns listed can be evidenced and justified when discussing them openly with the family. This section should not be a list of unsubstantiated concerns that the family are not aware of.  

· The Family’s concerns : Provide information about issues that the family consider to be a concern for them, e.g. inadequate housing or tension in any relationships.  NB: The referrer and family may not share the same concerns.

· Parameters of the Family plan/ The bottom line : Indicate the minimum that Social Services will accept regarding the care of the children. What will happen if the family are unable to develop an agreeable plan or if no conference takes place?

· Family dynamics : Indicate any tensions between family members; areas of sensitivity; potentially violent or aggressive individuals; and violence committed against professionals by family members. Submit a genogram to clarify complex family networks.

· Authorisation : Ensure that your supervising manager has seen and authorised this referral. Authorisation should be evidenced by your manager’s signature.
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